
 

 

Senior Digital Learning Officer 
 
The Aga Khan Museum connects cultures and communities through art. The Museum’s mission is to foster 

a greater understanding and appreciation of the contributions that Muslim civilizations have made and 

continue to make to world heritage. 

  

A Toronto-based Museum, the institution promotes pluralism and acts as a catalyst for change through an 

array of on-site and digital programs. Visitors engage with its diverse Permanent Collection and exciting 

roster of exhibitions, performing arts, and education programs. The Museum’s bold vision – to spark cross-

cultural dialogue through education, inspiration, and innovation – is changing perceptions and building 

bridges between cultures globally. 

 
Purpose of Position  
 
Reporting to the Director, Collections and Public Programs, and working within the context of the mission 
and mandate of the Museum, the Senior Digital Learning Officer is responsible for growing AKM’s impact 
and audiences and through a transformative digital learning experience. S/he develops and manages the 
conceptualisation, production, delivery, and evaluation of all AKM digital education and life-long learning 
content and activity for web, multi-media and mobile environments. A key focus for this role is digital 
content creation related to the Canadian and IB curriculum syllabus; courses/ modules, units and 
resources for Grades K-12, postsecondary, and academic education as well as lifelong learning. S/he 
works closely with team members in the Education and Public Engagement department, as well as the 
Content, Production and IT Teams, ensuring that all digital learning initiatives are executed to the highest 
standards of museum and e-learning industry excellence, on time and on budget.  
  
Key Responsibilities 
 

• Develops and implements a robust impactful digital education strategy across Museum learning 
environments to reach and impact wider learning audiences. 

• Plans, develops and implements AKM’s growing repertoire of digital learning content for and in 
partnership with a variety of internal and external stakeholders, including the AKM Content, 
Production and IT Teams, K-12 students and teachers, higher education and life-long learning 
institutions, in line with audience needs. 

• Establishes and maintains impactful strategic partnerships for the effective delivery of digital 
learning products and content, particularly on leading e-learning platforms. 

• Reviews, updates and grows AKM’s digital curriculum resources to align with the needs of school, 
and particularly secondary school needs in Canada and the IB system.  

• Contributes to the continuing improvement of the AKM website as a learning environment and 
platform by working collaboratively with the communication and IT teams. 

• Champions digital learning as a key member of the AKM Content and Production Teams, 
representing audience interests/ needs and helping to conceptualize and plan relevant new ideas 
across all AKM learning environments.  

• Monitors the consistent integration of concepts and content across AKM’s online and onsite 
learning environments.  

• Rigorously evaluates by collecting, analyzing and acting on data measuring the quantitative and 
qualitative impact of AKM’s digital learning. 

• Builds staff and volunteer capacity through training interventions and targeted exposure in the 
conceptualization, delivery, and use of digital learning tools.  

• Prepares, monitors, and manages all revenue and expense budgets for digital learning in 
collaboration with relevant internal stakeholders. 



 

 

• Any other tasks as directed by the line manager. 
 
Qualifications & Experience 
 

• Undergraduate or postgraduate degree in Education, Museum education or other relevant area 
(knowledge in a field relating to Muslim Arts and Culture is preferable). 

• Minimum five years progressively responsible digital learning and engagement experience in a 
museum or gallery environment, with focus on content development and delivery. 

• Thorough current demonstrable knowledge of Canadian, IB and Museum education practice. 

• Demonstrable experience in creating and delivering impactful, digital K-12 and life-long learning 
products and resources  

• In-depth knowledge of cutting-edge technology, content management systems including online 
learning platforms, media applications and practices for educational purposes, including an 
understanding of copyright laws, open source, and related issues in the field  

• Demonstrable networks within the education and digital learning space. 

• Fluency with rapid prototyping and workshopping tools, such as paper prototyping, 
storyboarding, and wireframing tools. 

• Excellent project planning and project management skills. 

• A business development and entrepreneurial mindset. 

• In-depth knowledge and experience of budget preparation, monitoring, and management. 

• Demonstrated ability to work independently and collaboratively within a cross-functional team. 

• Excellent interpersonal, oral and written communication skills, with the ability to cover topics with 
nuance, editorial integrity and empathy within the parameters of the Museum’s mission and 
mandate 

• Proactive and highly organized, with strong time management, planning skills and attention to 
detail 

• Ability to meet tight deadlines and remain focused and thrive in a fast-paced environment 

• Proven audience development, evaluation and analysis skills 

• Advanced computer skills using the Microsoft Office Suite software. 

• Basic videography and photography skills an advantage. 

• Flexible availability during weekends and public holidays, as and when required for digital 
program delivery across AKM learning environments. 

• Working knowledge of French an advantage. 

• Expressed interest in the mandate of the Museum. 

  
To Apply 
 
Please send your cover letter and resume to akm.hr@akdn.org on or before April 25, 2021.  
 
The Museum thanks all those who apply, however only shortlisted candidates will be contacted.  
 
Please note that the Museum is an equal opportunity employer and is committed to fair and accessible 
employment practices.  Upon request, suitable accommodations are available under the Accessibility for 
Ontarians with Disabilities Act for applicants invited to an interview. 
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